
CAN I CALL AN EMERGENCY
HOTLINE?

Utilize the 4 D’s 
Delagate, Distract,
Direct, and Delay!

YES, I CAN TALK IT
OUT

THINK TWICE BEFORE CALLING THETHINK TWICE BEFORE CALLING THE
POLICE FLOW CHARTPOLICE FLOW CHART

ARE THE POLICE GOING TO
CREATE MORE HARM?

IS THIS SITUATION MERELY AN
INCONVENIENCE TO ME?

YES, I CAN DEAL NO, I NEED TO
RESPOND

CAN I HANDLE THIS ON MY
OWN BY TALKING IT THROUGH

WITH THE OTHER
PERSON/PEOPLE INVOLVED?

START HERE:

NO, I NEED
BACKUP

IS THERE A FRIEND, NEIGHBOR,
OR SOMEONE I CAN CALL TO

HELP?

NO, I NEED A
PROFESSIONAL

YES, THERE IS

YES, I CAN NO, THIS IS OUT
OF THEIR SCOPE

MY COMMUNITY AND IMY COMMUNITY AND I
HANDLED THIS SITUATION!HANDLED THIS SITUATION!

IF I CALL THE POLICE, DO I UNDERSTAND HOW ITIF I CALL THE POLICE, DO I UNDERSTAND HOW IT
WILL AFFECT ME, THE OTHER PERSON, AND THEWILL AFFECT ME, THE OTHER PERSON, AND THE

SURROUNDING COMMUNTIY?SURROUNDING COMMUNTIY?

MY LOCAL CRISIS RESOURCES:MY LOCAL CRISIS RESOURCES:

Create a “Think Twice safety team” 
group text thread

Put their numbers in your phone!
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