Visitation Report Form

Date and Time of Visit:

Name of Volunteer Visitor:

Name and A# of person(s) visited (OPTIONAL):






How long person has been in detention:
Was the person given a bond hearing?
Date of release, transfer or deportation (if applicable):

Were there any complaints from the person you visited?  If so, were any of the standards violated?  Please report (see the attached list):
Medical issues:
Legal Access:
Transfer:
Mistreatment/Grievances:
Religious Freedom:
Detainee privileges (phone, mail, exercise, visitation, outdoor recreation, library access):
Other (issues complicating your visit):

Please submit to njaid.complaints@gmail.com 

Or mail to Washington Square Legal Services, Inc. 

                    Attn: NJAID Project 

                   245 Sullivan Street, 5th Floor 


     New York, NY 10012
*We encourage this information to come freely from the person in detention you are visiting.  Our first priority is friendship, and we respect the confidentiality of those in detention.  We do not want to coerce this information unless the person is comfortable with sharing it, and with it being reported through an advocate network!

2008/2010 US DETENTION STANDARDS

VISITATION BY LEGAL REPRESENTATIVES  
Hours of Access 
Legal visitation must be permitted seven (7) days a week for a minimum of eight (8) hours on weekdays and four (4) hours on weekends and holidays. Legal visitations must not be interrupted for meals on regular business days, or terminated for routine official counts on any day. If a legal visit takes place during a scheduled meal, the detainee must receive a meal after the visit. 

 

Access (Attorneys and Legal Representatives) 
Attorneys without bar cards must be granted access if they show other available documentation (for example, a letter from a law firm) to demonstrate bar membership. An attorney, legal assistant, or an accredited representative does not have to submit a Form G-28 (stating that they are the legal representative of the detainee) for a pre-representation interview. Legal assistants, law students, law graduates not yet admitted to the bar, and non-attorneys with appropriate identification should be allowed entry upon presentation of a letter of authorization from a supervising attorney who is representing the detainee, in addition, interpreters accompanying legal representatives, should be allowed entry. 

 

Privacy 
An attorney or legal representative must be provided with a private room to conduct a meeting. These meetings cannot be subject to audio observation, but visual observation may be permitted for security reasons. Meetings, particularly those that can be held in a private room, should be afforded the greatest degree of privacy possible under the circumstances. Attorneys, legal representatives, law students, and legal assistants must be allowed to provide the detainee with paper documents, and the detainee has the right to retain or have reasonable access to them. Materials provided by legal representatives may be inspected, but must not be read, by facility staff. 

 

Strip Searches 
Detainees should never be strip searched unless there is a reasonable suspicion that detainee is concealing contraband. A legal visit does not constitute reasonable suspicion and should not be the reason for a strip search. If standard operating procedures at a facility require strip searches after every contact visit with a legal representative, the facility must provide an option for non-contact visits with legal representatives.  

 

VISITATION BY FAMILY & FRIENDS; NEWS MEDIA
Hours 
Visiting hours must be clearly posted, as well as included in the Detainee Handbook. Visits shall be permitted during set hours on weekends and holidays. Special arrangements should be available for family members who are unable to visit during regular visiting hours. Facilities are required to provide for visits to last at least 30 minutes, under normal conditions, but ICE/DRO also encourages more generous time limits when possible, especially for family members traveling long distances. 

 

Restrictions on Visitors 
Other than limitations due to visiting room capacity, no limitation should be imposed on the number of visitors per detainee. Immediate family, relatives, friends, and associates may visit. 

 

TELEPHONE ACCESS   
Free Calls 
All ICE detainees, including those in segregation, must be able to make free calls to consular offices and to the legal service providers on the ICE/DRO free legal service provider list, at no charge to the detainee or to the receiving party. Any denial of direct or free calls for detainees in segregation can only be made for compelling and documented reasons related to safety, security, and good order of the facility. 

 

Indigent detainees will not be required to pay for calls to the offices and individuals listed above in Section A (“Direct Calls”). Indigent detainees can also request free calls to immediate family or others in personal or family emergencies or for a compelling need. 

 

Telephone Access and Privacy 
Detainees are required to have reasonable access to telephones during waking hours. There must be one working phone for every 25 detainees. 

 

LEGAL RIGHTS GROUP PRESENTATIONS 
Attorneys and BIA-accredited legal representatives have the right to conduct legal rights presentations in detention facilities. 

 

LAW LIBRARIES AND LEGAL
 

Hours of Access 
Detainees must be permitted access to the law library for at least five hours per week, and may not be forced to spend any part of their minimum recreation time to use the law library. The same access must be provided to detainees in segregation, unless compelling security concerns require limitations. 

 

Equipment 
The facility must provide a properly equipped library with enough space for legal research and writing and provide sufficient lighting, tables and chairs. Detainees (including those in segregation) must be granted access to computers, or typewriters if the facility does not have computers. Detainees must also be provided a means of saving any legal work in a secure and private electronic format for later access. 

 

Envelopes and Stamps for Indigent Detainees 
Indigent detainees must be provided with free envelopes and stamps for legal mail, including correspondence to a legal representative, a potential legal representative or any court. Indigent detainees will be permitted to send a reasonable amount of mail each week, including at least five (5) pieces of special correspondence or legal mail, and three (3) pieces of general correspondence each week at government expense (PBNDS Standard 26, Correspondence and Other Mail §V.J. Postage Costs). Requests to send international mail shall be honored as is reasonable. Ordinarily a detainee is considered indigent if he or she has less that $15.00 in his or her account; facilities shall determine without unreasonable delay whether a detainee is indigent. 

 

CORRESPONDENCE & OTHER MAIL 
Incoming Mail 
Incoming mail must be distributed to detainees within 24 hours of receipt by the facility. 

 

Outgoing Mail 
Outgoing special correspondence and legal mail must not be opened, inspected, or read. Outgoing mail shall be delivered to the postal service no later than the day after it is received by the facility staff or placed by the detainee in a designated mail depository, excluding weekends and holidays. 

 

Postage Allowance 
Indigent detainees will be permitted to mail at least five (5) pieces of special correspondence or legal mail, and three (3) pieces of general correspondence each week at government expense. The facility will generally not limit the amount of correspondence detainees may send at their own expense. 

 

Writing Supplies 
The facility shall supply writing paper, writing implements, and envelopes at no cost to the detainees. 

 

GRIEVANCE SYSTEM  
Each facility must develop standard operating procedures that address detainee grievances, including emergency and medical grievances, and must guarantee against any retaliation. An informal procedure must be in place for a detainee to present orally his or her concern to any staff member at any time. Each facility must make provisions to provide translation assistance when requested by a detainee. Illiterate, disabled, or non–English speaking detainees should be given the opportunity to receive assistance when filing both informal and formal grievances. A detainee may bypass or terminate the informal grievance process at any time and submit a formal written grievance to the grievance officer or committee, and may seek assistance from another detainee, facility staff, family member or legal representative. A detainee always has the right to file a formal grievance. All facilities shall provide detainees at least one level of appeal, and ensure that detainees receive written decisions about their appeal within reasonable and specified time limits. In the case of medical grievances, each facility shall establish procedures for appeal of a denial by medical personnel. An additional level of appeal by medical personnel shall be available to the detainee. All appeals of formal medical grievances and responses shall be reported to ICE/DRO. 

 

TRANSFER OF DETAINEES  
Medical Procedures and Information Required for Transfer 
The medical provider must ensure that all client medical records and at least seven days of medication (15 days for tuberculosis (TB) medication) accompany the detainee 

 

Property 
Detainees should be given the following materials to keep in their possession during transfer (unless these items pose a security risk): all legal materials, cash, small valuables, address books, correspondence, dentures, prescription glasses, small religious items, photos, and similar small property. 

 

Phone Calls 
Indigent detainees will be permitted to make one domestic phone call at government expense upon arrival at the final destination. 

 

Food and Water During Transfer 
Food and water will be provided during any transfer. Food for any transfer that is longer than six hours will be provided in accordance with the “Meals” section of the PBNDS Standard 3 “Transportation (By Land).” If the transfer occurs during a scheduled meal, the detainee shall be provided with that meal during the transfer. 

 





MEDICAL CARE
General Access to Health Care 
Facilities must provide each detainee with an initial medical, mental health, and dental screening. There also must be a health appraisal, including a physical examination, within 14 days of arrival at the facility. 

 

Dental Treatment 
An initial dental screening exam must be performed within 14 days of the detainee’s arrival. Detainees should be provided with emergency dental treatment, which includes procedures directed toward the immediate relief of pain, trauma, and acute oral infection. Routine dental treatment may be provided for detainees in long-term detention (detained for over six months). 

 

Privacy and Consent 
All medical providers shall maintain confidentiality of detainees’ medical information in accordance with established guidelines and applicable laws. 

 

Bloodborne Pathogens/HIV 
Detainees exhibiting signs of HIV infection should not be separated from general population unless medically required. HIV-positive diagnosis must be reported to government bodies according to state and federal requirements and detainees should be hospitalized for treatment. Facilities must ensure the highest degree of confidentially regarding HIV status and medical condition. A detainee may request an HIV test at any time during detention. Detainees must receive medical treatment any time they are exposed to potentially infectious bodily fluids from any incident with another detainee, whether or not the other detainee is found to be infectious. 

 

Involuntary Use of Psychotropic Medicine 
Involuntary administration of psychotropic medications to detainees shall comply with established guidelines and applicable laws and shall only be performed pursuant to the specific, written and detailed authorization of a physician. 

 

RECREATION  
Requirements 
Detainees should be placed in facilities that provide outdoor recreation. If the facility does not have an outdoor area, a large recreation room with exercise equipment and access to sunlight will be provided. 

 

Schedule 
Each detainee shall have access to outdoor or indoor recreation for at least one hour daily. 

 

RELIGIOUS PRACTICES 
Detainees are to be provided reasonable opportunities to participate in religious practices that are deemed essential by their faith. Religious headwear is permitted in SPCs and CDFs, including kufis, yarmulkes, turbans, crowns, headbands, and headscarves. Detainees shall have access to personal religious property; religious property includes but is not limited to prayer beads, rosaries, oils, prayer rugs, phylacteries, medicine pouches, and religious medallions. Each facility will accommodate religious and dietary requirements of detainees within reason, including fasting, restricted diets, modified menus, and providing meals at unusual hours. 

 

DISCIPLINARY SYSTEM
Guidelines 
Disciplinary action may not be capricious, retaliatory, or discriminatory. A facility disciplinary system cannot allow for corporal punishment, deviation from normal food, or deprivation of: clothing, bedding, personal hygiene products, physical exercise, access to legal and family visitation, telephone access, correspondence, or access to law libraries. Punishments range from the withholding of privilege(s) to segregation. Time in segregation, or of withholding privileges after a hearing, will generally not exceed 60 days per violation. The facility shall not hold a detainee accountable for his or her conduct if a medical authority finds him or her to be mentally incompetent. 

 

SEARCHES OF DETAINEES
A. Search of Detainee Housing and Work Areas 
Staff may routinely search the detainee housing and working areas without notice. However, staff must keep written documentation of all searches and provide the detainee with a receipt for any property that is taken during a housing search. 

 

B. Body Searches of Detainees 
Staff may conduct a pat search, which does not require the detainee to remove clothing, on a routine or random basis. Staff shall not conduct routine strip searches. Strip searches, which are a visual inspection of all body surfaces that requires the removal of clothing, can only be conducted if there is reasonable suspicion that contraband may be concealed on the person. Reasonable suspicion is more than a staff person’s hunch. During a strip search, the inspector should refrain from touching the detainee, and searches shall be made in a manner designed to assure as much privacy as possible. Only an inspector of the same gender as the detainee can conduct a strip search, unless there is an emergency. In emergency cases requiring opposite gender inspectors there must be two staff members present. Body cavity searches are only allowed under reasonable suspicion. Body cavity searches must be conducted by medical personnel and can only be conducted by a person of the same gender. More intrusive procedures using major medical instruments can only be conducted for medical reasons with detainee’s consent. Body cavity searches using more than fingers or simple instruments are not allowed. For both strip searches and body cavity searches, staff must first attempt a less intrusive search. 

